Case Study

ADR Media Integrators, LLC

Project: Digital signage for high-end
Manhattan jewelry store

Major challenges: Improve sales,
promote specials,
educate clients

The background.

Joe Paciullo of ADR Media Integrators (www.adrmi.com) in Sea
Cliff, NY, knows multimedia systems inside and out. His company
specializes in media integration, including video distribution, tele-
and videoconferencing, CCTV, screening rooms, automation,
control systems, and more.

Although the company is small, he works for some very large
organizations, including the New York Mets at Shea Stadium and
the newer Citi Field, and NBC at 30 Rockefeller Center.

Mr. Paciullo also does high-end residential work, which is how
he became involved with the owner of an upscale jewelry store
in Manhattan. The owner was so impressed with a system
ADR installed in his home, he asked Mr. Paciullo to make
some recommendations for his store.

A better way.

The owner wanted a new and better A/V system for his store—
one where he could easily alter content, advertise sales and specials,
and engage his clients with promotional and educational videos on
jewelry styles, selection, and care. He also wanted a solution that
was affordable and easy for his employees to create and manage
content.

He had a bad experience with running videos in the store and
knew there had to be a better way. The system he had was basically
a TV with DVD player, neither of which was operational.

"

"] left the show and went straight to my client’s office.’

Mr. Paciullo knew the solution was digital signage. The question
was “what system?”

He had attended the InfoComm AN show a few months earlier
where he met George Borden, Black Box’s National Sales Manager
for Digital Signage. He saw a demonstration of Black Box's iCOMPEL™
system and remembered it for its nimbleness and affordability. So
he called Black Box, and found out that Black Box was going to be
at the Content & Communications World show in New York City.

Mr. Paciullo went to the show specifically to learn more about iCOMPEL.

"I wanted to play with the system. Without any complicated data
or setup, George showed me how to get a four-in-one display up in
20 minutes. It was very, very easy—exactly what my client was looking
for. I left the show and went straight to my client’s office and showed
him the system. He agreed with me and said yes to iCOMPEL.”

Easy setup.

ADR set up the new iCOMPEL system in the store window. "The
installation went flawlessly,” said Mr. Paciullo. “The wiring and setup
on the client’s network was simple, and the VGA run to the display
was extremely straightforward.”

To get the system operational, Mr. Paciullo trained the IT manager
at the store. Together they set up the network, and he showed her
how to use the quadrant setting with four feeds and how to set up
scheduling. ”She was up and running very quickly.”

“Qur client is very impressed. Thank you for great support and a really fantastic product.”

Joe Paciullo, System Integration/Project Management, ADR Media Integrators, LLC
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NETWORK SERVICES

Leverage today’s technologies .
to enhance the customer experience.

e

» Drive compelling sales results .
with iCOMPEL™ Digital Signage." .

» Provide customers with reliable,
affordable Wi-Fi®.

» Ensure your IT infrastructure/network
keeps your business running.
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Compelling Point-of-
Purchase Displays

Wallmount ClimateCab SmartPath™ Wireless System iICOMPEL™ Digital Signage
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Award-Winning
Solutions

AC4000A

Get Compelling Results with iCOMPEL"

Digital Signage

Increase sales and promote specials with targeted
messages.

e Improve customers communications, improve the bottom line.
¢ Ideal for large and small retail operations

e Create, distribute, and manage digital signage content easily.
e Control at the screen or via a standard Web browser.

IMOre| Brochure, Webinars, Videos, Case Studies,

Talfe) White Papers: blackbox.com/go/iCOMPEL

Make Your Message Mobile with
iCOMPEL" Wearable Digital Signage
Globally manageable, wearable
digital signs deliver eye-compelling -
results. ]

e Enhance one-on-one sales interaction
when 2.4" LCDs are worn by sales
associates.

e Content can be slideshows, JPG images
to full-motion video.

e Creating content is easy with
a drag-and-drop Web interface.

WDS-H
Flyer, Video Demo: blackbox.com/go/WDS

Interactive Touchscreens Provide a Better Customer
Experience

Engage and interact with your customers

to increase sales and profits.

e It'san on-demand world—
reach and respond to customer
needs.

¢ |deal for PoS/PoP displays,
customer “self-service”
stations, wayfinding, and more.

e Optimized for use with
iCOMPEL.

¢ Learn more and download the
brochure at blackbox.com/go/
DSTS.

IGV4212DST-USB

Get the right tools, tips,
and technologies to help
your retail customers build,

manage, extend, and secure
their networks.

Today's retail clients need to leverage
and maximize their technology investments.

Retailers are upgrading and expanding their networks to get the
most from their technology budgets. Let the network experts

at Black Box help you help them by designing, sourcing, and
implementing innovative solutions, including:

e Network security
e Wireless mobility
e And more.

¢ Digital signage
¢ Network expansion
e |nfrastructure upgrades

Use our library of tips and tools to help your

customers achieve their technology goals.

o Visit www.blackbox.com/go/Resources for white papers, case studies,
videos, webinars, buyer's guides, product configurators, and more.

White Papers: blackbox.com/go/WP
The Roadmap to Digital Signage Success: Everything You Need
to Know.

The Basics of NAC: Protect Your Network and Information

Case Studies: blackbox.com/go/CS

Information and Wayfinding at the | Hotel and Conference Center
Enticing Customers into aja Restaurant with Digital Signage

Using KVM Switches to Boost Sales at Movie Theater Concessions
Networking a New State-of-the-Art BMW Facility with CAT6 Cabling

ETL-Verified CATx Channels and Fiber Solutions
Made to Your Specs and Delivered in Just Days
Guaranteed for life, guaranteed performance,

guaranteed genuine cable.
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CAT5e/6/6a Single-mode, Security Locking  SpaceGAIN Right
Channel Solutions Multimode, and CAT5e/6 or Fiber Angle CAT5e/6
10-GbE Fiber Patch Cable Patch Cables
Solutions

¢ Learn more at blackbox.com/go/EverythingCable.

Wallmount ClimateCab™

Protect critical equipment and keep
your back-end systems operating at
optimum performance.

e Protect delicate electronics
from heat, dirt, moisture,
and tampering.

e Cool only the cabinet—
not the entire room. Ideal
for backroom equipment.

e Install servers without the
need for additional cooling or
costly infrastructure.

more| Brochure:
lalie) blackbox.com/go/
ClimateCab
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SmartPath™ Enterprise Wireless System
Give customers Wi-Fi access.
Give yourself more sales.

e Entice customers to hang
around with secure wireless 2
access. cloud!

e Make communications easier ]
for employees, no matter
where they are in the store.

e Stretch your budget—it’s
much more affordable than
comparable solutions.

W ERELEE]
system APs
from the

e 802.11n enterprise system La
gives you fast, seamless L
throughput that rivals wired e -f
networks.

Mmore|Brochure, White Papers: \w
aYe] blackbox.com/go/SmartPath
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Veri-NAC™
Iron-clad security keeps customer information safe
from prying eyes and you in PCA compliance.

LVN5200A-R2

e Keep sensitive customer data, credit card information,
and employee records safe from unauthorized network
access from inside your network.
e Control who can connect to your network. Unknown laptops
and unauthorized wireless access points are no longer a problem.
e Protect your network from vulnerabilities firewalls can't
defend against.
e Agentless and non-inline design makes Veri-NAC easy to deploy.
e Comply with requirements for GLBA, HIPAA, PCl, ISO 27001,
and other security and privacy standards.

I Brochure, Webinars, Videos, White
[Ig) K@) Papers: blackbox.com/go/Veri-NAC

Extend Your Sales Reach
Put sales kiosks and touchscreen
displays where you want them—
up to 2000 feet away.
e Have interactive communications
with customers.
¢ Send high-quality video, stereo, and
data over inexpensive CAT5 cable.
¢ The perfect companion for iCOMPEL.

¢ Learn more at blackbox.com/go/
CATS5VGAExtender.

AC1220A

Call us at 724-746-5500 for free application engineering support, and to learn more, schedule a demo, or place an order.
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